FALILERS

Jewellers Since 1879

Return Merchandise Authorisation Form

Please fully complete the form below and enclose it with your order. Please send to the address
below, making sure that all items are adequately packaged and protected. Items cannot be
dropped into the store, they must be shipped to the address below only. Items must be returned
to us within 30 days of receipt. Returns received after this date will not be accepted and you will
be liable for any shipping costs to return item back to you. Any items returned must be in their
original condition, unworn and unused, with any product brochures, leaflets, free gifts etc
included. Shipping costs are non-refundable. For full terms and conditions please visit our
website.

| Date:

| Name:

| Email:

| Phone Number:

Address:

| Original Order Number:

| Reason for Return:

Exchange © Refund © (Please tick relevant option)
If exchange required please give details:

S

Attn: Web Customer Service
Stephen Faller 1879 Ltd
Williamsgate Street

Galway

Ireland



